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COURSE NUMBER: MHT112 CREDIT HOURS: 3 
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PREREQUISITES: None 
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INSTRUCTOR VOICE MAIL OFFICE E-MAIL ADDRESS 
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OFFICE HOURS: By appointment 

 
TEXTS: 
Cavaiola, A.A., and Colford, J.E., A Practical Guide to Crisis Intervention. 2001, Houghton Mifflin Company, 
Boston, MA. 

 
OTHER MATERIALS: 
Internet connectivity is an important aspect to this course. 

 
COURSE DESCRIPTION: 
This course introduces students to crisis intervention theory and practice. The course will focus on basic crisis 
intervention skills, theories of crisis intervention, and the dynamics of specific kinds of crisis situations. Current 
issues in crisis intervention will be explored. Multiculturalism and diversity will be integrated throughout the 
course, particularly in relation to effective crisis intervention and resolution. Stress and burnout, as they affect 
crisis clinicians, will be examined and strategies for prevention and professional development discussed. 
 
COURSE OBJECTIVES: 
Upon successful completion of this course, the student should be able to: 
1. Identify, explain, and demonstrate basic crisis intervention skills. 
2. Explain the key concepts of crisis intervention theory. 
3. Describe their interpersonal strengths and areas for growth. 
4. Identify ethical and cultural issues related to effective crisis intervention. 

 
COURSE CONTENT: 
 
1) What is Crisis? (Chapter 1-2) 

o Defining Crisis and types of Crisis 
o Understanding Crisis Reactions 
o Recognizing Differences 
o Physical, Emotional and Cognitive Responses 

 
2) Crisis Intervention Skills (Chapter 2) 

o Effective Interventions 
o Effective Interveners 
o Effective Techniques: The LAPC Model 

         § Listen, Assess, Plan, Commit 
 



3) Types of Crisis (Chapters 3-8) 
o Child Abuse and Neglect (Chapter 3) 
o Intimate Partner Violence/Domestic Violence (Chapter 4) 
o Alcohol and Drug Crises (Chapter 5) 
o Threats of Suicide, Homicide, and Other Violent Acts (Chapter 6) 
o Rape and Sexual Assault (Chapter 7) 
o Loss and Bereavement (Chapter 8) 

 
4) School and Community Prevention and Responses to Crisis (Chapters 9-10) 

o Prevention, Intervention 
o Collaboration and Teamwork 
o Crisis Services 

 
5) Stress Management / Stress Debriefing 

o Review of Self-care, compassion fatigue, vicarious traumatization  
 
Other Activities: Case Studies, Group Discussions, Critical thinking activities and assessment 

 
COURSE ACTIVITIES: 
 
Our course is organized into a series of Lesson Plans.  Each week the Lesson Plans are available in our course.  
The Lesson Plans and course content are organized by week to simplify navigation through each week's 
materials.  The Lesson Plan will detail the required activities for that Lesson.  This might include textbook 
reading, online research, and participation in discussion, quizzes, projects, papers or exams. 
 
Lesson Plans 
 
The entire course is divided into “Lessons” that cover specific topics and learning objectives in the class.  The 
Lessons are listed in Course Content above.  Each Lesson introduces you to specific subject matter and asks you 
to engage in a number of activities.  These may include reading, exploring the web, researching, participating in 
online discussions, assessments (a variety of quiz options -- short answer, short essay, multiple choice, etc.), 
and assignments (written work submitted as an attached document in a “drop box”) 
 
Everything you need to complete the Lesson is included in the Lesson Plan. Don’t forget to open the Special 
Assignment folders, as well. 
 
The following information outlines the specific requirements and expectations for each of the types of graded 
activities you may need to do…more specific information on each activity is included in the Lesson plans. 
 
Online Discussions            
 
Online discussions form the backbone of an online class.  It is very important for you to participate actively and 
fully in these discussions. These discussions will be graded and will be available for you to complete in a timely 
fashion. You should post your Main post early in the week (by Wednesday or Thursday) to allow the 
conversation to build over the course of the week.  You are required to participate in these discussions 
following the instructions that will be provided to you in the online Lessons.  
 
When you participate in a discussion you need to post one “Main Post” and two or more “Response Posts” for 
each discussion thread in a given week.  Discussions are graded with 50% allocated to the Main Post and 25% 
to each follow up post.  To receive credit for a Main post it must be a well-developed paragraph of 7 sentences 
or more.  To receive credit for a follow up post, it must build on the discussion.  Generally, 4 sentences at a 
minimum to reflect understanding of the post you are responding to and build on that post.  You can move the 



discussion forward with your own thoughts, experiences and analysis, or facts from outside sources or the 
textbook (both properly quoted as necessary and cited).  Posts that meet most requirements will earn partial 
credit.  Posts that do not meet most requirements will not earn any credit. 
 
You are encouraged to exceed this level of participation.  Discussing the concepts in this course with your 
classmates will help further your understanding of the topics covered. 
 
Lesson Quizzes           
 
Some Lessons will culminate in a short quiz directly related to that given Lesson.  It may draw on reading, 
research or discussion from the lesson.  The Lesson Plan will generally list all questions on the quiz, unless the 
directions for the assessment specify otherwise.  The quiz may consist of a variety of question formats including 
short answer, fill in the blank, short essay and multiple choice questions.  When the questions are provided 
ahead of time you should prepare your answers to the questions as you work through the materials.  When you 
open the quiz, you can then transfer your answers appropriately. 
 
Lesson Assessments must be completed by the end of the week in which they are assigned. You may be able to 
work ahead on some of these quizzes.  Links to these quizzes are located in the corresponding Week links. 
 
Lesson Assignments                      
 
Some Lesson Plans require you to submit a written document or a file of some kind.  The specifics of this will 
be outlined in the Lessons for the given week.  For this kind of activity you will need to upload the document or 
file to a specific “Drop Box”.   
 
These files must be saved in a format that I can open and grade.  KVCC’s standard file format for documents is 
Microsoft Word (any version).  However, if you do not have Microsoft Word you can usually use your word 
processor to save the file in “Rich Text Format.”  For more details, please see our Classroom Policies. 
 
The Lesson Plans for Lesson Assignments will include a rubric or grading table to show you how I will weight 
certain aspects of the assignment.  I will give general feedback, qualitative grades and suggestions for 
improvement in the grading table.  Please be sure to review feedback to help improve future submissions. 
 
Special Assignments 
 
Special Assignments relate to specific assignments created to measure general education learning outcomes and 
the Essential Learning Outcomes identified by the college.  ELOs are marked by a single asterisk (*) in the 
course Learning Outcomes while other general education learning outcomes are marked by a double asterisk 
(**). 
 
The following is an outline of these outcomes: 
 
• Students will demonstrate proficiency in ethical reasoning 
o Ethical Reasoning  
• Students will demonstrate proficiency in inquiry and analysis 
o Inquiry and Analysis  
• Students will demonstrate proficiency in interpersonal communication 
           ° Interpersonal Communication 
 
 
 
 



FOR ALL WRITTEN ASSIGNMENTS  
 
o Formatting: Follow APA formatting and reference page found on Blackboard.  
 
o Grading: A grading rubric will be found in Blackboard indicating how these Projects will be graded.  
 
o Plagiarism: This will not be tolerated under any circumstance and will earn you and automatic “F” for your 
work. It could also put your overall course grade in jeopardy as well as your program in general (see pages 70 – 
71 of the Student Handbook for information on the College’s policy on Academic Dishonesty.) If you have any 
questions or concerns about what constitutes plagiarism, see me or one of the writing instructors or tutors.  
 
o Submitting on Blackboard: All assignments submitted in the Discussion Board area of Blackboard are to be 
submitted directly to the site, not as an attachment. All other written assignments must be submitted as Word 
documents (.doc or .docx). Attachments submitted through email and PDFs will not be accepted.  
 
 
The course is designed to help students develop further literacy regarding social concepts, crisis, team-building and 
significant issues and processes that influence consumers on all levels, professional workers included. The course 
also hopes to help students develop insight into populations with whom they have worked in the past or will work in 
the future, and to develop skills for communicating about psychosocial issues in community mental health. These 
overall aims are approached through lectures, role-plays, activities and assignments, discussion, readings, individual 
learning assessments, and group discussion.  
 
In this course, students will gain a better understanding of mental health issues that affect the vitality, health, and 
wellness of community life, specifically pertaining to crisis and crisis situations. Topics may include depression, 
sexual violence, dating violence, domestic violence, child abuse, body image, eating disorders, public safety, gender 
matters, abuse of alcohol and other drugs, public safety, stress management, and grief and loss. These are intense 
subjects and may cause reactions in many individuals. Let’s explore those reactions and learn how to successful 
navigate this learning process together.  
 
“The educator must believe in the potential power of his pupil, and he must employ all his art in seeking to bring his 
pupil to experience this power.” -- Alfred Adler  
 
Attendance  
 
Attendance in this class is crucial in order to pass this class.  Attendance in this online class is monitored by 
your participation in the assigned weekly activities.  Students who fail to participate in 3 complete weeks 
may be awarded an F for the class.  Students who anticipate missing this much of the class should reconsider 
taking the class at this time.  
 
Attendance reflects directly upon the reliability and commitment of a student and can be an indicator of how the 
student will perform on the job after graduation. The quality and depth of your participation is also considered - 
reflective commentary is important, and participation is required. The relevance of your questions, the depth and 
richness of your thought, and your ease and comfort with the material are a necessary component of this course. 
Attendance in this class is critical and we will be doing in-class activities to help facilitate your learning of the 
material. 
 
MHRT/C Portfolio  
 
This section of the course is under development. These specific assignments provide you the opportunity to 
document your own proficiency in the skills and knowledge to be a MHRT/C. Each will provide you an opportunity 
to download your work and begin to create a “Portfolio” representing your learning specific to the MHRT/C 
certification.  



Assignments  
 
The assignments have been incorporated into this class to not only teach you course content, but to also enable you 
to demonstrate learning associated with the KVCC General Education Outcomes.  
 
· Ethical Reasoning Assignment  
· Inquiry and Analysis Assignment  
· Interpersonal Communication Assignment  
 
The assignments in this class are not particularly complicated; but, they WILL require thoughtful planning and time 
management to complete them adequately by their due dates.  
 
Throughout this class you will have opportunities to practice skills necessary for working in the field of community 
mental health. This is part of the attendance grade in the course.  
 
• When utilizing the Bb Discussion Board: Remember we are a college community enriched by the diversity of our 
students and staff. Each individual and group has the potential to contribute in our learning environment. Each has 
dignity. To diminish the dignity of one is to diminish the dignity of us all.  
 
The instructor has an obligation to ensure that each student has a comfort level with the course objectives and 
content, and that a student can perform in a situation that can be stressful or frightening. Personality and learning 
styles differ. Remain connected and communicate regarding the lessons within this class. (Objectives 1-4)  
 
GRADING: 
The field of Mental Health is a very diverse field with a diverse array of career opportunities and qualifications.  
Courses in Mental Health are designed to prepare students for entry-level and above positions in areas of 
substance abuse, mental health rehabilitation, developmental disability services, case management, children’s 
services and gerontology.  Every effort will be extended to assist students in achieving performance that meets a 
minimum of ‘acceptable standard of work.’  Expectations for work in this field, at minimum, REQUIRES this 
level of effort. Grades are evaluated on this basis. 
 
Special Assignments:   30% 
Lesson Assignments:    25% 
Discussions:                  25% 
Quizzes                         20% 
 
GRADING SCALE: 
Letter Grades---Based on a final grade scale of 0-100, the following letter grades will be assigned. "Plus" (+) 
and "minus" (-) grades may be used with the following values assigned: 
 
LETTER GRADE SCALE 
A 95-100 
A- 90-94 
B+ 87-89 
B 83-86 
B- 80-82 
C+ 77-79 
C 73-76 
C- 70-72 
D+ 65-69 
D 60-64 
F Below 60 
 



Only letter grades are recorded and issued at the end of each semester. The five (5) letter grades reflect the 
following quality of a student's performance: 
 
A: Excellent work 
B: Above average work; very good work 
C: Acceptable, satisfactory work; work met the minimum standard 
D: Poor work 
F: Unacceptable work 
 
Departments, programs, and disciplines do reserve the right to modify grading policies to best suit individual 
courses and programs.   
 
COURSE REQUIREMENTS: 
1. Student will be able to define crisis and identify the emotional, cognitive, and behavioral symptoms of 
reactions to crises.  
2. Student will be able to identify cultural differences in reactions and responses to crisis. 
3. Student will be able to explain and demonstrate procedures for effective crisis intervention.  
4. Student will be able to identify the three messages (content, feeling, and meaning) in sample client 
interactions, case studies, and role plays. 
5. Student will be able to demonstrate, through case studies, class participation and role plays, effective 
communication skills (such as clarification, reflection, questions, and empathy) which are necessary for 
effective crisis intervention. 
6. Student will be able to discuss the appropriate use of team intervention in crisis situations.  
7. Student will be able to identify appropriate safety precautions and risk factors for violent behavior.  
8. Student will be able to describe signs and symptoms of stress and burnout in the intervener.  
9. Student will be able to describe causes, symptoms, reactions and effective interventions to at least three 
specific types of crisis situations.  
10. Student will be able to identify and explain the legal and ethical issues involved in crisis intervention. 
 
OTHER INFORMATION: 
Please refer to our Course Policies and Expectations document. 
 
“Continuous effort - not strength or intelligence - is the key to unlocking our potential.”- Winston Churchill 
 
We must think for ourselves, strive to learn and understand; our own efforts liberate us from the legacy of 
others, giving us an opportunity to realize our own power. – Rebecca A. Martin, LCPC 

 
STUDENTS WITH DISABILITIES (2014) 
 
In accordance with state and federal law, this College is committed to assisting qualified students with 
disabilities achieve their educational goals. 
 

If you are in need of an accommodation in this course: 
• Students must contact the Dean of Students, Enrollment Services Center, Frye Building, 453-5019,  
       knormandin@kvcc.me.edu 
• Students must provide current, appropriate documentation of their disability.  
• Students must make a timely request for accommodation to the Dean of Students.   
• Accommodations will not be provided until the faculty member receives a letter requesting 

accommodations.  This letter is created with the Dean of Students and is supported by the documentation 
of said disability. 



• Requests for accommodation must be renewed each semester for each course. 
This document is available in enlarged print and on audio tape.  Please contact the Dean of Students at         
453-5019 or knormandin@kvcc.me.edu 
 
NOTICE OF NON-DISCRIMINATION (2014): 
 
Kennebec Valley Community College does not discriminate on the basis of disability in the admission to, 
access to, or operation of its programs, services or activities.  Students requesting classroom accommodation 
should be forwarded to the Dean of Students, Enrollment Service Center, Frye Building, phone:  453-5019 or 
the  Director of the Learning Commons, Lunder Library, phone: 453-5084 
 
Complaints about College decisions related to disability accommodations or discrimination must be forwarded 
to Affirmative Action Officer and ADA Compliance Officer, Dean of Academic Affairs, Enrollment Services 
Center, 92 Western Avenue, Fairfield, ME 04937, phone: 453-5822. 

 


